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	Job title: 	
	Engagement manager -Scotland 

	Department:
	Membership 

	Reports to: 
	Strategic Engagement Manager

	Management of:
	N/A

	Location:
	Hybrid – home/CIH office Edinburgh

	Band:
	5

	Date prepared: 
	 Oct 2025

	Job Purpose:

· Play a leading role in driving membership retention and growth in Scotland, helping to deliver on CIH corporate objectives 
· Develop strong relationships with housing organisations and partners to ensure that CIH products and services are well known and meet sector needs 
· Work with relevant member groups and networks to identify opportunities to develop and deliver our member services (including local events/webinars and other activities)
· Provide a key point of contact between CIH and its members, sharing relevant information and feedback as appropriate 
· Work with other CIH departments to grow our offer, constantly driving high standards of customer service


	Key responsibilities: 

· To work with the Strategic Engagement Manager, National Director for Scotland, and Scotland Board to  develop and implement a membership growth strategy for Scotland to raise awareness of the value of CIH membership, attract new and retain existing members
· To develop relationships with local housing providers to understand their needs and liaise with colleagues in the delivery and development of relevant products and services 
· To work with the partnerships team to ensure CIH can capitalise on sales opportunities 
· To work with the Scotland Director to grow our network of Scottish housing partners.
· To work with Scotland Board and local networks to deliver member events and conferences in conjunction with the events team and associated partners.
· To work with our key member network and deliver our annual young housing professionals conferences, The Big Conversation.
· To work closely with marketing and communications colleagues to ensure consistent messaging and promotion of CIH activities and membership benefits in Scotland.
· To support the growth of digital engagement channels, including online communities, webinars, and social media presence, to connect with members across Scotland.
· To ensure that engagement activity reflects CIH’s commitment to equality, diversity, and inclusion, reaching underrepresented groups within the housing profession.
· To support the policy team by ensuring member feedback is considered in our overall policy work and that CIH positions are promoted across the country
· To contribute to the onboarding and ongoing support for active member volunteers contributing to member activity in Scotland
· To identify opportunities for the Scotland Director and senior executives to engage with members in order to enhance CIH brand and reputation
· Contribute to other cross organisational projects/campaigns as required
· Provide support to other nations and regions where required
  





	
Knowledge, skills and experience (e=essential, d= desirable)

· Experience in membership engagement, stakeholder management, or business development — ideally within the housing, charity, or membership sectors (e)
· The ability to develop relationships and networks to meet organisational goals (e)
· The ability to develop and implement strategy (e)
· Excellent interpersonal and communication skills (e)
· Self-motivation and drive (e)
· Time management skills and ability to prioritise workload (e)
· An understanding of the housing sector (d) 
· ICT skills including Microsoft office, CRM systems and social media (e)
· Strong values, including commitment to EDI (e)
· Knowledge of the role of professional bodies (d)



	Other information: 

Some occasional travel within the UK and some overnight stays will be required (e.g when attending events)



	
Signed: Jill Allcoat

Date: October 2025

Reviewed: October 2025




Page 2 of 2
image1.jpeg




