


THE DIEEERENGE

Coldemort is trying to use
his icy magic to conjure up a
clone!

One of the Coldemorts has 6
differences from the other.
See if you can spot them all
to help our Heroes work out
which is the real one!
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To see the answers head to
Hillcrest.org.uk/homes/answers




How would you save energy in the home?

Use no energy at all

Use less energy

Use more energy than you need

Use exactly the same amount of energy
as you did before

Which of these helps save energy (and helps
defeat Coldemort)?

Turning lights off when you leave the room
Turning TVs off when not watching them
Taking less time in the shower

All of the above

Recycling just one aluminium can saves
enough energy to power a TV for how long?
1 minute
3 hours
10 hours
24 hours

Which of these applicances uses electricity
even when it isn’t being used?

Oven

Lightbulb

TV

Microwave

What is the device called that shows you how

much energy your home is using?

Smart Meter
Remote Control
Stopwatch

Check how many you got right at
Hillcrest.org.uk/homes/answers

It takes more than just might to be a
HEAT Hero! To beat cunning Coldemort,
they need to keep on top of their mental
skills too!

Help the HEAT Heroes by seeing how
many of these answers you can get right.

Having a charger plugged in with
no device attached still uses
energy.

True

False

What usually uses the most energy
in the home?

Heating

Lights

Fridge

Charging phones and tablets

Coal, oil and gas are called fossil
fuels. Why is this?

They are made from the remains of
plants and tiny animals that lived
millions of years ago

They must be mixed with fossils
before using them

They have been used for fuel since
prehistoric times




One by one, people
began to be
brainwashed by

\‘ Coldemort's

Heh... It's finally complete - my new brainwashing crystal.
With this, | can make people waste their own energy and
money, even turn their own heating off... whatever | want!
This is how | turn the world cold and damp! Heh heh...

TVs were permanently left on standby,
resulting in big expensive energy bills.
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-« But Coldemort's plan

didn't escape the attention
of the HEAT Heroes/

Guys, we've GOT to stop him. If we . .
don't, the whole WORLD will be icell The HEAT Heroes leap into the Heatmobile and step

on the gas - there's no time to waste!



HOLD IT RIGHT THERE, COLDEMORTII

You want to turn the world cold?
.. Well, we'll show you that you can't handle the HEAT!

Ok, so that's how you want
to play? Then let's see how
YOU handle the COLD!!

All together now!!
.. Combined, we're too strong
for him//

AARGHIII YOU WIN
THIS TIME, HEAT!!

- Ugh!! ' \ Well, that's the end of Coldemort’s
l.. can't... hold theml! evil plans for now, but im sure we'll see him again
before long with a dastardly new scheme.




Each of these energy-saving top
tips will let you tap into your own
superhero powers to help beat
Coldemort!

Next to each tip, you'll see Impact Points - this is how super-effective it is at saving
energy and beating Coldemort.
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Close doors as soon as you can when you leave a room or leave
L the house. This stops the heat escaping and keeps the cold
from creeping in!

points

If you start to feel a little bit cold, putting on a jumper or getting
a blanket rather than turning the heating up can save lots of
energy and money. Plus a blanket goes great with a film and
popcorn!

Remember to turn games consoles and TVs off fully when you ﬁ
aren’t using them. If they are on standby or sleep mode, they are

still using lots of energy! You can switch them off, then turn them

off at the wall to be sure.
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It also takes a lot of energy to heat water, so make sure you don’t
» keep the hot tap running when brushing your teeth. Try to take

quicker showers and aim for less than 5 minutes. A good tip is to

play two of your favourite songs and try to be finished before the
second song ends!
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( Switching off lights is easy and it helps save energy, so remember
to turn them off whenever they aren’t needed.

S
B rFor bonus Coldemort-beating points, you can even encourage
/ \the adults in your home to use LED energy-saving lightbulbs!



In his efforts to turn the world cold and
damp, Coldemort has somehow
drained the colour out of everything!

Colour the picture in to restore our
Heroes’ power!

Why not draw and
colour in your own superhero to help
HEAT - or even avillain to help Coldemort!

Scan or take a photo of your character and send it to our HEAT

Facebook page or by email to customerservice@hillcrest.org.uk and
we’ll post it on our social media!



Now that you've met the HEAT Heroes and helped
them battle Coldemort to keep his coldness,
dampness and expensive bills at bay, it’s time to
see what the real-life HEAT Heroes do!

Keeping your home cosy and usings things like
showers, TVs and washing machines can be
expensive. Many families struggle to pay for
expensive energy bills, so for them keeping cosy
can be hard.

But this is where our Heroes come in! Just like in

this comic, our real-life Heroes have loads of

We can show you how skills, trlpks a-nd powers to help people stay warm
and banish big bills!

to use your heating
systems most efficiently
- keeping you warm while

saving you money!

We can help you make
sense of your energy

. tarrif and help you change
) to a cheaper supplier.

Dry homes are warmer
homes, so welll show you
how to defeat damp and

combat condensation!

We may even be
able to have
modifications made
within your home to
save energy - such as

Here's just some of the certain repairs carried

out or a shower

Q things our HEAT Heroes installed instead
Q can help with: of a bath.

We can also help you Welll give you top tips
deal with energy debt on how to save energy in

and speak to energy your home.
companies on your
behalf.
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You can get in touch with the HEAT Heroes now on Hill
0300 123 2640 or at customerservice@hillcrest.org.uk Ho,!,escreSt



