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Stock Condition and Energy Surveyors




	Job Title
	Stock Condition and Energy Surveyor

	Business Unit
	Customer Experience Directorate

	Grade:
	RCH Group 4

	Reporting Structure:
	Reports to Heat & Energy Manager

	Key Stakeholders:
	Project sponsors (Executive team), wider leadership team and relevant operational managers, RCH Board, owners and other landlords, developers, regulatory bodies, and relevant staff. 



	Job Purpose:

	The post holder will be responsible for a range of activities, including: 

· Carry out external and internal surveys of our homes within both voids and tenanted properties. 

· Survey, assess, collect and review information on the housing stock in order to allow the management team programme work associated with the SHQS and Tolerable Standard
· Survey, assess, collect and review information on the housing stock in order to allow the management team to programme work associated with energy improvements
· Collect energy data for properties and be able to use energy calculation tools for investment planning. 
· Contribute to the understanding of EESSH, EESSH2 and Net Zero Planning with accurate assessments using energy data.  

· Provide technical assistance in the assessment and monitoring of our homes – through an understanding of retrofit and the PAS 2035 process

The post is required as part of the commitment to a 20% rolling survey of the stock 



	Key areas of responsibility (What  'deliver):

	· To undertake stock condition surveys and energy assessments for the association's properties to inform the position in relation to energy efficiency and investment works required to meet EESSH and SHQS. 

· Undertake condition surveys of RCH housing to provide the data necessary to maintain our stock condition database and to inform our Housing Investment Programme,  contributing to the delivery of stock improvements in line with current legislation, regulations and association contracts. 
· Contribute to the development and planning of the capital improvement programme and the planning of stock improvements. 
· Be able to work on your own and use your initiative to plan your workload and apply a proactive approach to problem-solving,
· Monitor designated stock improvement projects, as well as attend pre-start and progress meetings as and when required. 
· Advise and provide 'technical' support to team members in connection with housing improvements, energy efficiency measures, aids and adaptations and ad hoc repairs.  
· Inspecting properties, preparing sketches and diagrams when required and issuing work orders when required. 
· Assist in the development of stock improvement specifications, policies and procedures by attending and contributing to officers' groups. 
· Work as part of the team that influences and decides the programming of future stock improvement works; ensure that associations' homes remain in good condition, safeguarding the value of our assets. 
· Demonstrate initiative, forward-thinking and awareness of opportunities and new developments in Energy and Sustainability within the Energy Efficiency and Asset Management practice of a Housing Association, including technology advancements to derive maximum benefits.
· Utilise a high level and a broad range of technical skills to review and assess options for improvement of the association's homes. 
· Communicate and engage with tenants and residents as and when required and work effectively with project team members, including external consultants and contractors. 
· Apply skilful and professional negotiation techniques and advanced interpersonal skills with partners, stakeholders and colleagues to influence others to deliver outcomes.

· Ensure that H&S is complied with and that any risks whilst working are identified, assessed, effectively managed, reviewed, recorded and reported on a regular basis.

· Work with a degree of flexibility required to perform the role falling within the general scope of the post.

· Deliver on 'RCH's commitment to equality of opportunity both in the provision of services and as an employer. Promote equality in the workplace and in the services delivered.



	Expected behaviours/competencies (How 'you'll deliver): CF Level 2/3

	Business and Improvement Focus
	Understands and can demonstrate what '''perfect' looks like in their service area and is focused on achieving perfect – by leading and managing teams to only do the value work, what matters to customers and improve the service design and delivery.

Spends time taking action on the system – eradicating failure demand, improving capability to achieve purpose and what matters, ensuring appropriate measures are in place and monitored and removing the causes of waste in the flow of work.

Manages introduction of new initiatives with minimum disruption in pursuit of business objectives and champions change when it is required.

Regularly reviews activities, events and projects to ensure they contribute to business objectives and promotes innovation to take the business forward.

Establishes an environment where individuals feel suggestions and ideas are welcomed and considered and monitors external environment to minimise any negative impact on business performance.

Builds regular reflective reviews into the work plans whilst encouraging informal day-to-day feedback as a matter of course.

	Customer Focus
	Actively consults, where appropriate, with customers when creating or reviewing initiatives.

Anticipates the future needs of customers, taking account of complex and sensitive issues and builds these into plans. 

Ensures areas of operation within RCH support each other to improve customer service.

	Strategy and Policy Development
	Demonstrates flair by identifying potential business initiatives to enhance service improvement in area of business. 

Supports the Head of Customer Services in the development of  strategies and policies and how these apply in own area of business.

Makes recommendations on potential improvements to 'RCH's strategies and policies in all areas of business to meet best practice.

	Financial Awareness
	Uses relevant financial and budgetary systems to gather information for monitoring and analysis.

Analyses information to identify opportunities for improvements and efficiencies.

Inputs to budgetary process on future improvements to area of business

Monitors allocated budgets for own area of responsibility.

	Managing Performance 
	Spends time in the work confirming the use of Operating Principles

Personally champions the importance of training, development and talent management in area of business.

Identifies and develops core reporting mechanisms to attain consistently high performance.

Reviews performance of the team against Regulator Performance Standards and champions change as required.

	Decision Making
	Demonstrates a broad business perspective to ensure decisions have a positive effect on long-term sustainability.

Ensures complex data is transcribed into distinct, clear and concise concepts others can understand.

Makes effective decisions in the absence of complete information, ensuring projects continue while further analysis is conducted.

Appropriately delegates decision making and supports staff in this process.

	Teamwork
	Uses teamwork as the key method to resolve business problems and develop people by making best use of their strengths and abilities.

Recognises others contributions, giving praise for achievements, encouraging team ownership of successes and problems.

Addresses conflicts or issues within the team in a timely, positive and confidential manner.

Provides development support to others in RCH, both in a formal and informal capacity.

Is competent in current employment law and best practice initiatives.

Is able to apply appropriate recruitment and selection methods to recruit individuals who will add value to RCH.

Is able to identify suitable quality staff who deliver good performance and offer future potential.

	Leadership and Role Model
	Is aware of own leadership style and adapts to get the best out of others.

Recognises potential in others and encourages and supports their personal development.

Gives timely and specific feedback on what has been done well and where there is room for improvement.

Prepared to fully support decisions made, even if in conflict with own position.

Acts as a role model for continuous learning, showing interest and curiosity in new ideas and opportunities.


	Communication
	Is a clear and persuasive communicator able to facilitate discussions to achieve collective objectives.

Presents succinct, well balanced information orally and in writing, with clear outcomes.

Finds creative and effective ways to communicate complex information  or important messages to others.

	Equalities and Diversity
	Demonstrates clear and consistent leadership in promoting equal opportunities. 

Regularly reviews services provided to ensure discrimination does not occur and recommends changes to policy and practise as required.

Promotes good working relationships with minority groups and consults with them, as appropriate, on amendments to policy and practise.

Develops suitable KPIs relevant to team and uses effective monitoring to recommend change to policy and service delivery.

	Health and Safety
	Ensures that their team is fully aware of their personal Health and Safety responsibilities and adopts safe working practises.

Actively participates in the Health and Safety forum;  identifies and manages Health and Safety tasks ; and helps minimise risk to the organisation.

Ensures good communication channels exist to provide staff with the opportunities to raise any Health and Safety concerns that they may have.

Ensures that a safe working environment is provided for their team by ensuring, for example, that house keeping inspections take place, or that actions which derive from them are acted upon timeously.


	To be successful in this role you should be able to demonstrate the following (knowledge / skills relevant to this role):

	Chartered member status of a recognised and relevant professional body, e.g. Institute of Housing, Institute of Building, Royal Institution of Chartered Surveyors, Business Management (desirable);

Significant and demonstrable management experience in the asset, property and / or commercial related sectors;

Significant experience and knowledge of managing relevant large third sector operations and development of business growth and operations;  

Able to demonstrate a strong grasp of up to date energy challenges and health and safety regulations, including contract management and investment delivery;

Strong track record of achieving and sustaining high level of operational and business performance;

Strong track record of identifying business growth opportunities;

Experience of delivering service excellence initiatives in assigned functions;

Able to contribute and work effectively as a key member of a high performing management team;

Active networker who is well-known, with high levels of credibility and competence, within a relevant sector;

Able to collaborate and influence a wide range of internal and external stakeholders;

Experience of contributing and supporting major change initiatives and programmes with positive outcomes; 

First class oral and written communication skills

Some flexibility over working hours is necessary to meet the requirements of the job. This includes work outside normal working hours and attendance at evening meetings.

Full driving licence essential



	Proposed evaluation criteria:

	No evidence presented by candidate
	Limited, or inconsistent

evidence presented by candidate
	Clear evidence demonstrated by candidate
	Evidence presented  by candidate above and beyond expected 
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